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Address Book Suite Magic 
Tricks to Keeping Everything in Sync… and More! 

By Beth Outtrim 

E1 Editor’s Note: Ensuring the integrity of data is essential in every system, and within JDE EnterpriseOne, the Address

Book serves as a fundamental element. This article not only addresses best practices and standards for managing the 

Address Book, but also presents innovative solutions for both initial setup and daily challenges. Thank you, Beth, for yet 

another insightful read! 

Introduction 

Recently the Quest Financial SIG (Special Interest Group) Board chose to present to their membership (and 
guests!) different ways that the JDE community is using, enhancing, and/or augmenting E1 9.2 to manage the 
data in the Address Book suite. They presented some great ideas to resolve some of the toughest issues we 
face with the Address Book Suite of Tables, Address Book, and Supplier and Customer Masters. 

This is such a problem for all of us JDE users that this year the Financial SIG spent three meetings on some of 
the pitfalls that face us and the ingenious resolutions to them. At the first meeting, Oracle presented the Auditing 
Tool, CFR11, and Audit Logs, of which I took full advantage with one of my clients. At the second meeting, we 
went through managing the Address Book setup and usage. What the Constants — both “regular” and Country 
Constants — can assist with, choosing Next Numbering or not, Postal Code Validation, and Supplemental Data. 
The last meeting covered Customer and Supplier Masters. 

Since these methodologies were freely offered by the Board Members, the names of the participants and the 
companies for whom they work have been changed and/or eliminated in this article. 
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Address Book Practices 

There are best practices and standards that advise us on the best way to regulate our Address Book entries, 
and there were lots of innovative approaches shared in the first meeting that are worth repeating and, if 
applicable, used at our organizations. 

There was one caveat that was shared as well: 

As we put more regulations in place, we increase the workload that it takes to keep everything within the bounds 
of the regulations. 

Address Book Governance Team 

Thanks to a presentation given by a member of another SIG (EAM) to our SIG, two members of the Financial 
SIG that work together set up an Address Book Governance Team. The first task that they tackled was driven by 
a request for a Category Code in the Address Book only to discover that none were available (we now have 30 
of them!). 

Figure 1 shows the form that they used to tackle this. I thought that this was important to show that a 
monumental task can be quantified. 

Figure 1 — Category Code Review Form 

Team members were then assigned tasks to track down information as to original intent, ownership of the data, 
and current usage. They met to tabulate the results and discovered that they now have, on average, five out of 
seven category codes that can be used. 

They have also set up a Data Governance Board that approves requests for Category Code usage across all of 
JDE and are looking into automating the approval and setup of the Address Book, Vendor, and Customer Master 
files. 

Board members and the membership at large offered nine other great ideas including, but in no particular order: 

1. Using the G/L Distribution tab on the Supplier Master and the G/L Class Code to direct which
accounts are to be used for a vendor.

2. Setting the Salutation Name in the Who’s Who for the legal name as the first line of address on
1099s. If the salutation is blank, they use the Mailing Name (legal name).
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