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Address Book Validation Services 
Standardizing Your Data 

By Kimberly Jacot 

Editor's Note: Whether your company has grown or is relatively stable, you know your address 

book data has the potential to be out of sync and full of duplicates and invalid address 

information. This article is a case study of how one company went about finding and repairing these 

issues and implementing a method to keep invalid data out moving forward. 

Introduction 

Every facet of using a JD Edwards EnterpriseOne address book record relies on the data 

being correct. Attempting to validate an entity can be an arduous process for many, resulting 

in inaccurate and inexact information. To alleviate the potential for error, having real-time 

corrections made at the point of entry is essential. Validations, duplicate checking, and direct 

access for researching conflicting data must be built right into the validation services 

solution. 

Background 

Over a decade of inaccurate address book data led to the initiation of the address book 

validation services project. Prior to validation services, address book entries originated in a 

data queue that also houses associated corporate documents such as W-9 forms. A task in 

specific queues related to the address book, resulted in either a new address book entry or 

an update to an existing entry.  
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Address Book Validation Services 

Understanding how users interact with the data and entities is a critical component to developing 

a solution that users will find intuitive and useful. The Anschutz Corporation (TAC) and it’s over 

450 world-wide legal entities have upwards of 250,000 address book records with growth in the 

thousands quarterly. With a system that is deployed to seven different time zones, supporting 

nine different fiscal periods and over 30 accounting departments, it’s no wonder that at one point 

in time, the JD Edwards Address Book contained between 5% and 10% in duplicates. Not to 

mention the thousands more that remained active but hadn’t seen activity in years or even 

decades. The company, after all, has been in existence since 1965 with some subsidiaries having 

done business even longer. With over 400 financial module users, the address book needed to 

be standardized or risk compounding the issue.  

Taking Action 

The first step in creating a healthy address book was the de-duplication of the existing database 

or data cleansing. As you might imagine, this process was not and is not a task to be taken in 

stride or you risk having a very bleak outcome. Identification of duplicates and inactivation of old 

records involved a process of executing a fuzzy logic interpretation. Although results were 

returned, the results were not as usable as hoped. The very creative development team looked at 

Oracle Secure Enterprise Search and well known Levenshtein Distance and Soundex algorithms 

to interpret the data. The criteria for success included the ability to do word-stemming; for 

example, searching on the word ‘banks’ would include positive matches on ‘banks’ and ‘banking’, 

as well as ‘bank’. We mention our failures not because we admit defeat, but because it’s part of 

the journey.  

As a result of the over-abundance of records returned in the fuzzy search, duplicates were 

identified with a more manual method using address sorts, name sorts, and tax id number sorts. 

Records were then inactivated appropriately. At a high level, records with missing addresses, 

cities or states, were deemed incomplete and all records not used in the last three years were 

inactivated. A custom search type was created such that historical accounts could be maintained. 

Nearly 150,000 records were inactivated and the address book team standardized an equal 

number of records. 

Example criteria used for inactivating records is below: 

• A/B records must have at least an A/P (F0401) or A/R (F03012) record.

• A/B records NOT IN:

 F0411.RPDGJ >=115001 (updated to 2015)

 F03B11.RPDGJ >= 115001 (updated to 2015)

 F03B13.RYDGJ >= 115001 (updated to 2015)

 Translation: Skip A/B records with activity in A/P or A/R since Jan 1, 2015.

• A/B records NOT IN:

 F0101Z2.SZTNAC = “A” and F01012.SZUPMJ >= 117001

 Translation: Skip A/B records that have been CREATED since Jan 1, 2017.

• A/B records NOT IN:

 F0101.ABAT1 = “IR”

 Translation: Skip A/B records that are already classified as Search Type “IR”.
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